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Meet Sandy Antonicello | Your Small
Commercial Underwriter:  Fun Facts + Pro Tips!

We’re excited to introduce you to your assigned underwriter — your go-to person for risk-

specific support and guidance! Below is a little about them, along with a quick guide on

who to contact for what. Knowing the right resource can save you time and get you

answers faster!

🎉 Meet Your Underwriter: Sandy Antonicello

📍 Lives in: Lebanon, TN
🍕 Food Obsession: Cheese pizza
📚 Recommends reading: The Stand by Stephen King
🎬 All-time favorite movie: The Notebook
🏖 Dream vacation spot: Italy
🏈 Will never miss a game from: Tennessee Titans
🤪 Little-known fun fact: I have had a pet duck for 6 years and 
I've been a huge Elvis fan since I was 5
💬 Best advice for new agents: “Really helpful if you can provide 

competitor intel, expiring and/or target pricing when you submit 

for referral. We always do our best to price to win.”



Reach Sandy at: 📧 santonicello@velocityrisk.com | 📞 615-540-4791

Need Help? Customer Service or Underwriter 

💡 Start with Customer Service when you need:
✅General information

✅Risk status updates

✅Endorsement or cancellation requests

✅Other general support or inquiries

🎯 Go to Your Underwriter for:

☑Risk-specific questions

☑Submission clarifications

☑Anything Customer Service doesn’t cover

Customer Service Contact Details
📧 smb.underwriting@velocityrisk.com | 📞 844-878-1267

💬 Live Chat directly in the quoting platform (fastest option!)

🔁 If your issue needs an underwriter, Customer Service will make the referral directly.

Risks referred directly in the quoting platform automatically go to your underwriter. 

📌 Reminder: You can do many endorsements yourself – check out the

Knowledge Center for training and tips on how to self-service your policies.

We are here to support your success. If you have any questions or need further

assistance, please don't hesitate to give us a call. Our team is here to assist you. We

will continue to work hard to be your carrier of choice for coastal risks. 

Steven Schallau, CIC
Distribution Manager - Small Commercial

sschallau@velocityrisk.com | 205-901-9039

Velocity Risk Underwriters, LLC (“Velocity Risk”) is a Delaware limited liability company based in Tennessee. Velocity Risk is a subsidiary of Ryan Specialty, LLC.
Velocity Risk works directly with brokers, agents and insurance carriers, and as such does not solicit insurance from the public. Some products may only be available
in certain states, and products may only be available from surplus lines insurers. In California: Velocity Risk Insurance Agency, LLC (License #0K75926). Velocity Risk
also offers claims administrative services which are managed by Velocity Claims, LLC, our world class claims operation, through various third-party claims
organizations. ©2025 Ryan Specialty, LLC

Velocity Risk Underwriters, LLC, 10 Burton Hills Blvd., Ste 300, Nashville, TN 37215

Unsubscribe Manage preferences

mailto:santonicello@velocityrisk.com
mailto:smb.underwriting@velocityrisk.com
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd2y-7y04.na1.hubspotlinks.com%2FCtc%2FI8%2B113%2Fd2y-7Y04%2FVWkwRK72Hx_3W1dhR4985gGz9W3LfLlX5wh4njN6fpSWF3m2ndW7Y8-PT6lZ3l0W6RH0jG4T51mqW5m1P_38Y_-8bW9kGGt28q4KzPVBjjws8tbQsXW496m-c5Jcr1qW1xP5N99g91QQW8CG8R77b39LfW6bHz8Z8mLPKHW5XY9Fm9l2TQPW2vYX2-68JmNlN6JVY9kXH16YW7m6nLn1bCDvTW4KlSQY73pYrZV_Nc5W27PjXHLCWpMqz0fNW7p657q8HD7zpN3dPT4gZCnQRW1Z9LP4543gC6W6Nsql-6j8bZXV_3Dlx2m4kW-W1_xWH96Kqlb4W58Tj1z6674lDN5D5z3vPd9hzW7BklxK70TN-QW6hyb2m1Mwn5gW39gZxz5-wvSbf7kKTwq04&data=05%7C02%7Csmoor%40velocityrisk.com%7C20e12bb00f234ec32a4108dd8d69aa36%7C1ee70091d0424adfa3eb8f145c972098%7C0%7C0%7C638822207197345459%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=H%2Bh7WxdGFh6ZSiq6YbcQ6D4p725kMBTCkRlulWO3RQ8%3D&reserved=0



