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Velocity Risk V@

Meet Jasmine Brown | Your Small Commercial
Underwriter: Fun Facts + Pro Tips!

We’re excited to introduce you to your assigned underwriter — your go-to person for
risk-specific support and guidance! Below is a little about them, along with a quick guide
on who to contact for what. Knowing the right resource can save you time and get you

answers faster!

&7 Meet Your Underwriter: Jasmine Brown

? Lives in: Arlington, TX

¢Food Obsession: Stuffed-crust meat lovers pizza
SRecommends reading: Finding Me by Viola Davis

EZAll-time favorite movie: | love action movies - John Wick,
Creed, and all the Marvel movies

£Dream vacation spot: Anywhere with warm weather and a
beach!

@Will never miss a game from: Who dat?! New Orleans Saints

wLittle-known fun fact: I'm a certified personal trainer & training

for my first Hyrox competition.

¢-Best advice for new agents: “Try to provide as much
information as possible. This will help us get the quote to you
quickly & reduce the chance of sending your submission back for

additional information.”



Reach Jasmine at: /£ jorown@velocityrisk.com |  629-286-2121

Need Help? Customer Service or Underwriter

¢ Start with Customer Service when you need:

@ Go to Your Underwriter for:
(74General information

[7JRisk status updates "JRisk-specific questions
[7JEndorsement or cancellation requests JSubmission clarifications
(7Other general support or inquiries (JAnything Customer Service doesn’t cover

Customer Service Contact Details
el smb.underwriting@velocityrisk.com | {, 844-878-1267
¢ Live Chat directly in the quoting platform (fastest option!)

If your issue needs an underwriter, Customer Service will make the referral directly.

Risks referred directly in the quoting platform automatically go to your underwriter.

s Reminder: You can do many endorsements yourself — check out the

Knowledge Center for training and tips on how to self-service your policies.

We are here to support your success. If you have any questions or need further
assistance, please don't hesitate to give us a call. Our team is here to assist you. We

will continue to work hard to be your carrier of choice for coastal risks.

Steven Schallau, CIC

Distribution Manager - Small Commercial
sschallau@velocityrisk.com | 205-901-9039
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