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Small Commercial Update 
Velocity Knowledge Center 

   

The Velocity Knowledge Center is your new resource center for Velocity product 
and system information. The Knowledge Center is replacing the Velocity Risk 
University with a new redesigned experience.   
 
Access the Knowledge Center via the my.velocityrisk.com portal using the new 
Knowledge Center link. 

  

 
 
The Knowledge Center home page has a more modern look. Click Small 
Commercial to access the available resources. There is also a new Support 
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button with contact information and other helpful links. 
  

  

 
 
Can’t remember how to process a renewal in our new system or if that risk will 
meet our underwriting guidelines? The new Training page has been redesigned 
to be more intuitive to your needs. Resources about Velocity’s products and 
system training is available in a faster, more efficient way including a new 
Featured section highlighting new and noteworthy items and a new layout 
allowing better access to more items on the page.   
 
Navigate to any of the other pages directly (Forms Library, Marketing 
Documents, and Bulletins) from the top menu.  
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Want to review policy language? The Forms Library houses all the Small 
Commercial forms for instant access. Organized alpha-numerically with 
descriptions so it’s easy to find what you need. 
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Need specific marketing materials or one of our handy Success Guides? The 
Marketing Documents page has our flyers and Success Guides sorted by state 
for easy access. 
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Looking for that email communication sent six months ago? The Bulletins page 
stores our recent communications in an easy to find format. Sort by Date to find 
exactly what you need. 
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The Velocity Knowledge Center was designed with you in mind and we know you 
will enjoy the new features and the resources you have available at your 
fingertips. The Knowledge Center will be continuously updated with new and 
revised content, so check back often for the latest resources. 
  
 

 

Contact Customer Service 
Phone: (844) 878-1267 

Email: smb.underwriting@velocityrisk.com  
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10 Burton Hills Blvd., Ste. 300 Nashville, Tennessee, 37215, United States 

  
Update Profile 
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