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Small Commercial Update 
   

 

Underwriting Guidelines Update 

We have updated our minimum deductible guidelines, which vary by state, 
distance to coast, year built, construction type, occupancy and TIV. The 
system will automatically select the appropriate deductible. The largest 
deductible based on the combination of factors will apply.  
 
Be sure to access the Velocity Risk University website frequently for additional 
training materials and product details. We update and add new content to the 
University often. 

Portal Navigation - Search Functionality Update  
Additional search functionality has been deployed to the portal 
(my.velocityrisk.com) including search by insured name, quote, application, 
and policy number.  All search results will take you to the correct policy 
administration system.  
 
When searching for a pending renewal quote, you can search by the named 
insured, application number, or policy number. The available renewal quote 
will be in an application status labeled "AP-" and the link will take you to the 
system where the renewal quote is ready for your review. 
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Contact Customer Service 
Phone: (844) 878-1267 

Email: smb.underwriting@velocityrisk.com  
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