
Our new quote system provides a fast accurate quote for your clients. But not all quotes are 
created equal, sometimes your quote may require an underwriting referral before you present it to 
your client. How do you know? Follow this quick guide for steps to know when your quote requires 
underwriting approval.  

Referral Required
Quotes that require an underwriting referral will display a notification indicator and message. You 
may still see the Quote Summary button, but you should not consider the quote valid until after it 
has been approved by underwriting. To send the quote to underwriting for review follow the steps 
below: 

Step 1 (Quote Phase):
After completing your quote, click the Create Application button. This will put the quote into the 
Application phase. This step is necessary to prepare the quote for the underwriters for review. 

Step 2 (Application Phase):
The Application phase mirrors the Quote phase and also provides access to the Policy Forms and 
Additional Interest sections. Click the Finish button. 
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Referral Quotes
Step 3 (Closeout Phase):
The Application Closeout phase is where all referral notification messages will be displayed.  
Enter any comments to the underwriter in the Workflow Comments section (you may need to scroll 
to the bottom of the page). Then click the Submit for Approval button to send the risk to the 
underwriter for review.

Step 4 (Inbox Task):
Once the risk has been reviewed, you will receive a task notification in the Inbox (as well as an 
email if you set up subscriptions). Click the è next to Work to review the underwriter notes and 
complete the quote.

Step 5 (Closeout Phase):
If the underwriter has approved the risk the Issue New Business button will now be available. 
You can now access generate a valid quote by clicking the Print Quote Summary button or you 
can bind the policy by clicking the Issue New Business button. The policy is bound once a policy 
# has been generated.  Note: clicking Modify Application will remove the Approval status and the 
risk will need to be resubmitted to underwriting. 
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