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ATTACHMENT TASKS

Attachment tasks are requests for additional
documentation. There are several type of
documents that may be requested.

Protective Devices Proof - these may
include request for fire and burglar alarm
certificates, sprinkler system installation,
or wind mitigation measures.

Underwriting requests - these may include
loss runs, or certificate of occupancy.

Steps to clear the task:

1.

Click the right arrow =» on the far-right side
of the task. It should be defaulted to Work.

When the policy opens, click the New
Attachment action button on the right.

Select the document type from the drop
down menu.

Upload the requested document and click
Add Attachment.

Click the v Task button to clear the task
from the inbox.
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The following transaction is already in progress for this policy.
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AP-00002546
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General
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APPLICATION TASKS

Application tasks are generated by the system when
a new quote is submitted to underwriting for an ap-
proval or a renewal quote is ready to bind. Types of

system tasks include:

« Application rejected. These are generated when
the underwriter rejects the risk.

« Application approved. If the underwriter approves
the risk the task is generated as a reminder to
Issue the policy.

o Application returned. These are generated if the
underwriter requires additional information for
review.

« Renewal quote ready to review. These are
generated when the renewal offer is generated
as a reminder to review and Issue the renewal
policy.

Steps to clear the task:

1.

Click the right arrow = on the far-right side of
the task. It should be defaulted to Work.

Rejected and Returned tasks - task notes from
the underwriter will appear as a

pop-up on the screen. Close the note and Click

the v Task button to clear the task from the
inbox.

Approval tasks will open on the Closeout page.
Click the Issue Policy button to bind the risk
and the task will automatically be cleared
from the inbox. See the Quote Flow Guide for
details on binding.

Review tasks will open the quote to review, you
may make any edits or updates as needed and
bind the policy.
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Due Diligence

C] By checking this box, you certify that a diligent effort has been made to place coverage for this policy / account in the admitted market as
required by the state surplus lines law. This certification applies to any renewals of this policy or account.*

Inspection Contact

Inspection Contact Name* Test Contact
Phene Number* (555) 777-8888
Email Address* test@test com




NOTIFICATIONS

Notifications are sent directly
to the producer email, not

the inbox within the policy
administration system.
Examples of notifications
include:

Renewal processed
Non-Renewal notice
Cancellation notice
Reinstatement notice

No additional action is required
as these are notifications on
completed policy transactions.
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FW: Cancellation Notice for your Small Commercial Property Policy: 2022-

@ | €3 Reply | %3 Replyall

A cancellation-notice. pdf
| 43KB e

Hella,

Your Cancellation Notice has been created for your Small Commercial Property Policy: 2022-
See attached document.

Sincerely,
Velocity Risk Administrator

From: Velocity Risk Administrator <noreply @mu-1-us-west-2.mu-1-us-west-2.guidewire.net>
Sent: Wednesday, March 1, 2023 12:36 PM

To:

Subject: Velocity Risk - Renewal Package for your Small Commercial Property Policy:

Hello,

Policy Number:
Insured Name:

Your Renewal Package has been created for your Small Commercial Property Policy:
See attached document.

Sincerely,
Velocity Risk Administrator

—» Forwa

Tu

Tasks and notifications are tools you can use to effectively manage your customer’s

policy and ensure you are not missing an important messages that may require action.

Tasks may also be emailed to the producer by setting up email subscriptions. See the
Servicing Guide for details on setting up subscriptions.



